Intersectionality and Safety at UTAS
Recommendations for The Tasmanian University Student
Association
TUSAxUC Student Lead Research Project

Hannah Kane
Semester 2, 2021

Executive Summary
The value of inclusion on campus is a fundamental part of the university experience. It attributes to
lasting friendships, a deep sense of belonging and connection and motivates students to positively
contribute to a holistic approach to participation on campus.
This report aims to identify the largest gaps associated with the overarching theme of inclusion. It
specifically considers the themes of intersectionality and safety among students at the University of
Tasmania (UTAS). The findings of this report will be presented to the Tasmanian University Students
Association (TUSA) for consideration in the future change of policies and procedures at UTAS.
There is a lot of room for improvement in these areas of inclusion. This report examines barriers,
emerging trends within marginalised groups and how UTAS can engage with minority groups with a
higher standard of consideration.
Careful consideration was given to the collection of data used for this report, specifically the studentbased feedback which was received through a survey distributed across all major UTAS campuses. All
referenced information that was collected for this project is in accordance with an evidence-based
approach, which was established from several renowned sources. For clarity and transparency, the
University of Wollongong (UOW) was used as a comparison to UTAS through desktop research, to
establish a baseline for our current policies and procedures.
TUSA is committed to the promotion of student growth and giving students a platform to raise any issues
that may arise during their study experience. It is of great importance to them that UTAS is reaching for
the highest standard of safety. As UTAS has a considerable number of minority groups, the topic of
intersectionality should be highlighted and promoted for the positive and diverse implications it can
deliver on campus. This report will inform TUSA of five recommendations relating to intersectionality and
campus safety which have been well informed and constructed from research and relevant data.

This report focuses heavily on marginalised groups who were identified to be most negatively affected by
disadvantages caused by factions of their intersectionality. During the data collection and analysing
process, the inclusion survey developed and distributed highlighted that women, LGBTQI+, non-binary
and students born from over-seas are amongst the most negatively affected. The recommendations
made will inform TUSA, as the governing body of the student’s voice, of what steps can be taken to better
support these groups, therefore enriching the student experience.

1. Introduction
The concept of intersectionality underpins the fabric of an individual’s political and social identity. The
term was coined by Crenshaw in 1989 to describe a person’s location within the social constructs of
discrimination and privilege. Crenshaw described intersectionality as being “a frame that prompts us to
ask what falls between movements and what happens when these different systems of power and
oppression overlap.” (Krenshaw, 2016)
Although intersectionality is seen as a positive way of describing individuals' lived experiences and the
multifaceted way we interact, intersectionality can also shed a light on feelings of isolation and prejudice
(Jabbie & Jackson 2020).
To further understand the role of intersectionality on a micro level in the context of university campuses’
more is needing to be done to highlight and support our marginalised and underprivileged students. This
is more easily described by considering the promotion of intersectionality as levelling the playing field by
creating an inclusive approach to academic life.

Intersectionality is a part of every person. We all belong, identify, and feel connected to certain sects of
society. Some parts of our individual intersectionality are predetermined for us at birth. This may include
socioeconomic status, race, gender etc. Other parts are developed later in life, and our predetermined
ones may fluctuate during a lifetime too. For example, breaking through a poverty cycle into wealth or
identifying as part of the LGBTQI+ community during one’s adolescence. (Gillborn, 2015)

Sometimes an individual’s intersectional diversity may clash. This can be easily described when thinking
about religion and non-heterosexuality, which are often seen as unable to coexist. This concept is a
leading cause of oppression and is a leading rationale to explain why intersectionality does not and will
not replace diversity.

2. Background
2.1 National Outlook
UTAS has a large international student cohort with backgrounds ranging from all corners of the globe.
This may be due to UTAS’ international scholarships and Hobart being a much more affordable living
standard compared to cities like Sydney (Phillips 2013). Data collected from our survey suggests that
these students possess a less than average level of wellbeing when compared to their Australian-born
peers.

2.2 Current diversity situation at UTAS
By looking at the clubs and societies currently in commission at UTAS it is clear to see there is a large
and diverse cohort. Of the 130 clubs and societies, 15 of those are of international interest, comprising
11 different countries of origin.
In addition to this, 10 clubs and societies relating to religious sects are also present at UTAS, making up
13 percent of the total.
In addition to this, the UTAS campus has several “spaces” for several diverse groups, including, but not
limited to, the Women’s Room (Sandy Bay campus), the Queer Space (Sandy Bay campus) and the Family
Room (Launceston and Sandy Bay campuses).

2.3 Challenges being faced
Due to the ongoing COVID-19 pandemic and the current international travel bans, a study found that 54.8
percent of international students enrolled at the University of Technology Sydney (UTS) were unable to

return to Australia to study. In the same study, 25.5 percent of participants recorded facing financial
difficulties. This pattern of student behaviour was also felt on the UTAS campuses, with UTAS spaces
still feeling quite empty.
UTAS also faces the challenge of its non-binary students feeling included on campus, too. As non-binary
acceptance becomes more mainstream universities, and our society at large should make the visibility of
non-gender-conforming individuals more prevalent (Vasilovsky, 2019).

3. Method
3.1 Project Scope
The scope of the survey analysis is to understand which students were experiencing negative behaviour
and to identify from which backgrounds these students belonged. This was done by including a range of
questions that stem from specific sectors that underpin the fundamental concept of intersectionality.
These included data collection of the race, sex, gender, sexual identity and country of birth of its
participants. When compared to other data collected, such as feelings of wellbeing, safety and barriers of
inclusion, the data collection gave a broad view of student life on campus.
As part of this project a survey was designed and distributed on campus (Appendix A). The collection of
data was then collated into a spreadsheet so analysis could be conducted to form the basis of the
recommendations provided.

3.2 Defining Intersectionality and Safety
Through desktop research initial findings of ways in which intersectionality is defined and the role it plays
within the concept of safety was established. In addition, analysis was conducted to understand a
broader view of how intersectionality affects students generalised feelings of belonging in an academic

environment. To further understand the role safety plays within the lens of intersectionality comparisons
were drawn from Australian Universities.

3.3 Drawing Comparisons
As noted above, several comparisons between UTAS and a selection of other Australian universities were
drawn upon. The universities chosen for comparison were carefully selected with factors of the student
population, locality, and national ranking (World University Rankings, 2021) being considered. This
ensured a fair and proportionate analysis when drawing upon the current UTAS standpoint on policies
and procedures.

4. Findings
4.1 Exclusion
Through the distributed survey several marginalised groups were found to have prominent and urgent
needs on campus. Of these, non-binary and students born overseas stood out to produce a range of
exclusion disparities.

4.1.1 Non-binary exclusion
Of those surveyed, 10 participants noted their gender as non-binary. This number may be skewed by the
fact this was not an option under “gender” in the survey and was submitted as “non-binary” when “other”
was selected. This highlights the exclusion of non-gender-conformity, which needs to be addressed as
the stereotypical notions of binary gender becomes outdated. (Parker & Igielnik 2019)
In conjunction, 7 students specifically mention a lack of non-binary visibility on and around campus.

Question 30. What is one thing that UTAS could do to make you feel safer/more welcome on campus?
Participant 61

Lecturers and UTAS staff include their pronouns in email signatures and name
badges.

Participant 83

Educate all staff about the importance of pronouns and encourage staff and students
to actively state pronouns in introductions and email signatures

Participant 97

Having optional pronouns on people's name cards in front of their offices. More
options for gender in their survey, not only male, female, and "other"!

Participant

Gender-neutral change rooms/bathrooms

125
Participant

The name change process is a pain, which means that I am open to being

127

misgendered more because I can't hide who I previously was. Fortunately, I have since
got that fixed, but it took a long time.

Participant

Add non-binary and other genders into their admin systems (which currently only have

132

male, female, and "unspecified" and allow a change of gender without medical proof

Figure 1. Non-binary students’ comments on making campus safer.

Upon desktop analysis of gender inclusion on the UTAS website, initial research on “updating gender
details” was conducted through the UTAS’ website’s search bar. This search result produces a link
highlighting “Gender Transition” and the behavioural code of conduct on campus. At the bottom of this
page a link to changing an individual’s sex can be found, but no conclusive links regarding gender.
When submitting an update or change of gender application a copy of several documents must be
submitted, some of which can incur fees to obtain, or simply be too difficult to organise, which could
discourage students from the beginning this process altogether.

4.1.2 Drawing Comparisons
When compared to The University of Wollongong’s (UOW) website a similar submission process is
available, however, the navigation to this page requires a student to simply search the term “gender
update”. Included in these search results is a link that leads to their Gender Equality webpage, stating
UOW has a “place for all genders” ("Gender equality - University of Wollongong – UOW", 2021) and a
presentation by Patricia Davidson, UOW’s Vice-Chancellor, explaining the importance of equality, diversity
and inclusion on campus can be viewed.
It could be concluded that even though there is a baseline process for a change of gender across these
two universities, the course of obtaining a change of gender application tells a vastly different story of
inclusion across campuses.

4.1.3 Exclusionary Impacts on Wellbeing
Among the surveyed data was an overwhelming number of students who answered that they had
witnessed or had, themselves, been deliberately ignored on campus. Of these individuals, six had stated
they were born overseas, and when cross-referenced with their answers to their personal wellbeing four
of the six stated they disagreed or strongly disagreed to feeling “cheerful” and “in high spirits”. Of the
Australian-born participants, none stated having both been deliberately ignored and scored a disagree or
strongly disagree to feeling cheerful in high spirits. We can draw from this that even though most people
who had experienced being deliberately left out were of Australian origin, they still had a stronger sense
of personal wellbeing to their foreign peers.

Question 20. Indication of feeling cheerful and in high spirits over the last 2 weeks
Participant

Country of birth

Response

Participant 17

Australia

Agree

Participant 21

Taiwan

Disagree

Participant 26

USA

Slightly agree

Participant 39

Australia

Agree

Participant 55

Australia

Agree

Participant 57

Kenya

Strongly disagree

Participant 61

Australia

Strongly agree

Participant 66

Wales

Agree

Participant 92

Australia

Strongly agree

Participant 96

Australia

Slightly agree

Participant 99

Australia

Slightly disagree

Participant 103

Australia

Agree

Participant 133

“Other country”

Strongly disagree

Participant 135

New Zealand

Disagree

Participant 140

Australia

Undecided

Participant 150

Australia

Undecided

Participant 154

Australia

Slightly Agree

Figure 2. Students who felt deliberately ignored compared with the country of birth and feelings of

wellbeing.

4.2 Feeling safe on campus
Assessed through data analysis of the survey distributed, 20.9 percent of students reported that they do
not feel safe being on campus at night-time. Of these students 71.9 percent were female. As stated
previously, COVID-19 has caused the UTAS campus to experience a decline in students, specifically
international students who would usually occupy on-campus accommodation, creating a sense of
seclusion while navigating through campuses.
When asked what UTAS could do to feel safer on campus there were 6 comments made on the poor-tono lighting and lack of security around buildings and car parks at night. These comments were given by a
majority (66.7 percent) of people identifying as female (Figure 3).

Figure 3. Students who responded feeling unsafe on campus at night by

gender.

Despite this, UTAS is registered with SafeZone, an app that offers features such as first aid/emergency
alerts, geo-locational tracking of individuals and is supported on all devices. Although this is somewhat
promoted on campus, it is not being used widely enough in the student population.

5. Recommendations
5.1 Non-binary visibility
As the notion of binary gender becomes less prevalent in society, UTAS should aim to raise awareness
and visibility to those who do not conform to the “male” or “female” stereotypes. If UTAS does not adopt
new methods of visibility for non-binary individuals it is in danger of being perceived as biased against or
prejudiced towards gender minorities, as other universities move towards a more holistic view of gender
fluidity.

Recommendation 1a. TUSA can begin to integrate pronouns on doors and lanyards, eventually
extending to the university staff across all domains of campus.

My first recommendation is informed by the large number of non-binary respondents who completed our
inclusion survey. Inclusion of this population should be encouraged by updated signs on doors displaying
pronouns of all academic staff who wish to participate. This can also be said to staff access cards and
could eventually lead to student cards as well. My study clearly represents the exclusion being faced by
this growing population of students, and as stated above, non-action could be seen as a firm stance on
the university’s opposition to gender inclusivity.

Similarly, UTAS’ student services are yet to acknowledge non-binary into our administration systems. As
stated above gender options for any UTAS are limited to “male”, “female” and “other/not specified”.

Recommendation 1b. TUSA Should advocate and provide the option of “Non-binary” to be added
to administration systems within UTAS.

My second recommendation follows along the same theme of non-binary inclusion. To existing students,
this will increase awareness and promote diversity on campus. For future students, applying for a degree
at UTAS will immediately set the tone for UTAS as being a progressive university with a comprehensive
and inclusive outlook on student wellbeing.

5.2 Campus at night
The theme of safety on campus at night was common throughout the findings of the distributed survey,
particularly the poor lighting through all campuses, including accommodation and car parks. During the
months of June and July in Tasmania, the sun can set as early as 4:50 pm, ("Sunrise and sunset times in
Tasmania, July 2021", 2021) posing a serious risk to students who are still on campus during this time.

Recommendation 2. TUSA should conduct a first-party audit across all campuses to
repair/reinstall damaged or faulty lighting; install extra outdoor lighting on all common paths,
which belong to the UTAS campus.

The second recommendation being made is that an audit be held to record and control the repair of all
public lights on campuses. While I realise this is a large-scale operation, the safety of student’s oncampus is being let down by inconsistent maintenance on existing light fixtures and being ignored by the
lack of lighting currently on main paths. With an overwhelming response to this issue being felt in the
reply to our survey, (figure 3.) this is seen by our student’s to be an urgent matter of public safety.

Furthermore, the knowledge of the “SafeZone” app on campus could be promoted and more widely used

among the student population. This app offers a range of support services including first aid assistance,
manual location tracking and check-in as well as connecting students to security staff through a safe and
easily usable interface from their phones.

Recommendation 3. TUSA should campaign to increase the promotion of the “SafeZone” app
through campus, MyLO and the UTAS website.

Given the data collected via the inclusion survey and shown in figure 3 suggests a large percentage of the
student population would greatly benefit from the features provided by this app. An enquiry into the use
of this service was entered to the Tasmania Safe and Fair Community Unit shows that only 5,000
students are currently using the app, which is a small percentage given the UTAS population is over
30,000. (Tasmania Safe and Fair Community Unit 2021) Although this app is not an answer to the
problem of a lack of feelings of safety on campus, a wider promotion could boost the confidence of the
student body and alter the way they interact with our campuses.

5.4 International student relations
UTAS has a large international student population that bring a sense of diversity and culture to our
campus. Unfortunately, as previously stated, they have a poorer sense of wellbeing when compared to
their Australian-born peers.

Recommendation 4. At this time, I am recommending further in-depth research be carried out by
TUSA specifically targeting minority groups and their sense of wellbeing and purpose on campus.

This topic is one that TUSA and the University should consider to be an urgent matter to address. As the
campus expands into the city in the coming years, future international students will contribute greatly to
the development of the extension of UTAS. This minority group is an asset to our community and should

be made to feel as welcomed as their Australian-born peers indicated they felt in the survey.

6. Conclusion
Intersectionality and safety play a vital role in every student’s life and contributes to how we interact with
our studies and peers on and off campus. Mental health, the wellbeing of others and our sense of
freedom. Through positive contributions to the acknowledgement of how individual parts of our
intersectionality’s pose risks to safety, we can begin to have a broader sense of empathy for those we
share a campus with.

From the gleaming rainbow steps at the top of the Sandy Bay campus to the Riawunna Cultural Garden in
Newnham, UTAS can be seen from the outside as an inclusive and progressive University. However, as
society’s views and beliefs change, Australian universities must change with it. As we begin to see
gender as less binary and more fluid, become more multicultural with every census, see more women
studying than ever before, UTAS has a duty to uphold these changing norms, and to protect those who
are held within these minorities.

Not surprisingly, the methods used to source the information and recommendations in this report
highlighted pressing issues from our most vulnerable students. Women, non-gender-conforming and
international students were shown to be having a far less equitable experience on campus than their
peers.
To ensure balance and inclusion this report should be seen as a fundamental chapter in UTAS’ current
and future commitment to the safety and embracement of its entire population.

This report has aimed to give the best recommendations possible with the data given by students’ lived
experiences and initial desktop research conducted throughout this semester. The project recommends

changes to policy within UTAS to become a more inclusive environment for our minority students. We
have the resources to make these changes and to be stand out as one of Australia’s more progressive
universities. We also have the ability to lead our state and country in embracing social differences and
defying constructs to assist life beyond our campuses toward a more comprehensive view of diversity.
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