
 

 

TUU Vent Tent – COVID-19 Edition  

Final Summary Report 

 

 

 

 

 

 

 

 

Generated: 10/04/2020 

Compiled by Tim Lippis & Sophie Crothers 

  



 TUU Vent Tent Summary Report 10/04/2020 

Page 2 of 22 
 

Table of Contents 

 
Summary ....................................................................................................................................................... 3 

Faculty/School Demographics .................................................................................................................. 3 

Academic Responses ..................................................................................................................................... 4 

Fees Responses ............................................................................................................................................. 5 

Individual Responses ..................................................................................................................................... 6 

Academic ................................................................................................................................................... 7 

Accommodation/Student Living ............................................................................................................... 9 

Fees ......................................................................................................................................................... 10 

Mental Health ......................................................................................................................................... 12 

Online Delivery ........................................................................................................................................ 13 

Practicals/Placement .............................................................................................................................. 15 

Technological Disadvantages .................................................................................................................. 16 

Appendix 1 .................................................................................................................................................. 17 

Appendix 2 .................................................................................................................................................. 18 

 

  

https://d.docs.live.net/e6858e6fa048df01/Uni/TUU/Vent%20Tent/Reports/TUU%20Vent%20Tent%20Summary%20Report%20-%20FINAL.docx#_Toc37802351


 TUU Vent Tent Summary Report 10/04/2020 

Page 3 of 22 
 

Summary 
The TUU Vent Tent Online program was launched on the 3rd of April 2020 as a way for students to reach 

out to the TUU regarding issues arising from the Universities transition to online delivery following the 

worldwide outbreak of COVID-19. 

The form gave students the ability to submit a specific concern/complaint, followed by asking for their 

preferences on specific issues raised by the University; in this case Academic stress and Tuition Fees.  

The form is composed of two parts. Firstly, students were asked to detail a specific concern/complaint 

that they may have had in relation to the COVID-19 situation and specifically regarding its relation to the 

Universities transition online. Secondly, they were presented with specific issues that students had 

indicated to us as of high importance. They were asked to rate the possible solutions to each situation as 

either ‘I support this option’, ‘I don’t care if this happens or not’, and ‘I don’t support this option’. 

At the time of the form closing at 4pm on 10th April, the responses totalled 956, an additional 456 

responses since the compilation of the first report on 5th April. The individual responses were analysed 

and categorised, with specific examples listed below. 

The summary of the student’s responses are detailed in this report. The PDF printout of the form is 

attached here:  

Vent Tent Printout.pdf
 

Faculty/School Demographics 
School/Facility Percentage of Total Quantity 

Sch. of Business and Economics 23.6% 226 

Faculty of Law 12.3% 118 

Sch. of Health Sciences 9.7% 93 

Sch. of Medicine 9.7% 93 

Sch. of Tech, Environments and Design 9.5% 91 

Other 8.9% 85 

College of Science and Engineering 6.4% 61 

AMC 4.3% 41 

IMAS 2.9% 29 

Sch. of Social Sciences 2.6% 25 

Sch. of Humanities 2.3% 22 

Sch. of Education 2.4% 21 

Sch. of Natural Sciences 1.7% 16 

Sch. of Environment 1.4% 13 

Sch. of Creative Arts and Media 1.3% 12 

Tas Institute of Agriculture 0.7% 7 

Conservatorium of Music 0.4% 4 

 TOTAL: 956 
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Academic Responses 
Students were asked to rate each possible option for addressing academic distress as either ‘I support 

this option’, ‘I don’t care if this happens or not’, and ‘I don’t support this option’. The options presented 

to students were: 

1.  Pause all classes and assignments for a week 

2. Extend the Mid-Sem break to cover 6-17th April 

3. Change assessment grading to pass/fail only (opt-out on request) 

4. Failed units to be removed from academic transcript for this semester 

5. Do nothing, continue as business as usual 

The options of ‘Failed units to be removed from academic transcript for this semester’ having already 

been implemented, the next highly voted option was to ‘Extend the Mid-Semester Break (n=641), as 

well as continued overwhelming support against ‘Do nothing, continue as business as usual’ (n=769).  

 

Option Support Total 

Pause all classes and 
assignments 

I do not support this option 237 

Neither 288 

I support this option 431 

Extend the Mid-Sem Break 

I do not support this option 120 

Neither 195 

I support this option 641 

Change assessment grading 

I do not support this option 219 

Neither 231 

I support this option 506 

Failed units removed 

I do not support this option 65 

Neither 134 

I support this option 757 

Do nothing 

I do not support this option 769 

Neither 136 

I support this option 51 
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Fees Responses 
Students were asked to rate each possible option for addressing fees distress as either ‘I support this 

option’, ‘I don’t care if this happens or not’, and ‘I don’t support this option’. The options presented to 

students were: 

1. Freeze all tuition payments until study returns to normal 

2. Offer tuition fee discounts to certain students 

3. Increase funding of hardship programs for students (e.g. Safety Net Grant Scheme) 

4. Do nothing, continue as business as usual 

There was fairly even support for all options (excluding ‘Do nothing’), however offering tuition fee 

discounts was the most highly supported option (n=839). 

 

 

Option Support Total 

Freeze all tuition payments 

I do not support this option 95 

Neither 226 

I support this option 635 

Offer tuition discounts 

I do not support this option 45 

Neither 72 

I support this option 893 

Increase funding of hardship 
programs 

I do not support this option 38 

Neither 164 

I support this option 754 

Do nothing 

I do not support this option 837 

Neither 90 

I support this option 29 
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Individual Responses 
 

Individual student responses were evaluated, categorised, and counted. The categories that were 

determined to have been outstanding were compiled into this report, with specific responses from 

students included to provide context. Some responses have been edited for length/clarity. 

Due to the rapid response to this program, not all responses were able to be evaluated and therefore, 

the tally counts are only an approximate estimation of the total in their respective categories.  

Of the 956 responses to the Vent Tent, 698 individual responses were evaluated in this section. Of the 

remaining 258 responses, they either did not fall into any particular category or an individual response 

was not entered. 

The standout category was once again, fees and responses to this particular category doubled the next 

highest category. The concerns expressed were mainly focused around the University continuing to 

charge full unit fees, when the quality of delivery had dramatically decreased, and particularly 

international students struggling to pay full tuition fees now that their families were experiencing 

significant financial difficulties. This closely linked to the next highest category, online delivery. 

Respondents continued to mention the decrease in quality of delivery in the new online environment. 

Many students mentioned a difficulty in collaborating with other students for assignments and even 

contact ability of unit coordinators and lecturers had decreased.  

Academic difficulty was a significant area of concern for many students, with many mentioning the Mid-

Semester break was not an adequate amount of time to catch-up on unit content. The disruption caused 

by the rapid online transition left many respondents behind on content and requested an extended Mid-

Sem break to get back up to speed. Many students also raised collaboration on group assignments 

becoming an issue. 

Finally, an area of note that was raised consistently was of international students feeling abandoned and 

unsupported both by the University and the Australian Government.  

 

Tally Counts of Respondents Issues by Catagory 
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Academic 
 

Summary: 

Many students expressed serious concerns around academic challenges facing them. Many expressed 
that the combination of continued university requirements without a break to adjust to the new 
situation has proved unsustainable and has caused a significant decrease in their ability to remain up 
to date with their studies. 

Tally Count: 108 

Individual Responses: 

 
411 - Concerned that the level of online teaching is substandard and, in some instances, disorganized. 
Feel this will impact overall grades and achievement of many students. Additionally, the varying 
stressors related to the current pandemic are also impacting on academic achievement and ability to 
study. Lastly, students are not receiving the level of teaching and face-to-face support their fees are 
indicative of. 
 
164 - A couple of my lecturers have increased the work required from students despite the already 
massive impact of covid-19 circumstances on mental health. This is extremely unreasonable and 
incredible worrying for people already struggling with their mental health. I strongly believe an 
extended mid semester break would be beneficial to the mental states of students as it allows for 
time to catch up on content and assignments. Considering some lecturers opting to use recordings 
from previous years and not running tutorials at all, I also think unit fees should be reduced. 
 
406 - I understand there is a lot happening for the teaching staff, however it would be great if unit 
coordinators could let us know what changes to assessment we are going to expect sooner rather 
than later, so we aren't all sitting her twiddling our thumbs. The concern is also very high for online 
exams. These just don't seem practical or fair, as students have different access to internet, 
technologies, and home settings ideal for exam conditions 
 
833 - There are some units that still want us to do presentation-based group assignments (such as the 
unit BAA539). They want us to record the presentation through zoom, however it is extremely 
challenging to do a good presentation and have a good flow with multiple people- all without being 
able to do it face to face. I don't understand why it cannot be turned into a written assignment or at 
the very least an individual presentation so that we don't have to rely on other students. 
 
936 - Until yesterday, I held a student job at UTAS working in a peer program which directly helps 
students with their learning needs. This is a necessary student service which can plausibly be run 
online and has been successfully running online, with the numbers of student visitors increasing. 
Apparently due to COVID-19, UTAS is cutting peer programs for the foreseeable future, likely for the 
year, despite the fact that they can be run online and, particularly, that students need their student 
services now more than ever, in a time when they have lessened contact with teaching staff, lessened 
access to resources, and when they are facing acute emotional distress. Our service particularly 
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supports demographics which, statistically, have greater difficulties at university. I am concerned by 
the decision to stop this service and question the university's priorities in discontinuing their support 
of it. I am concerned both for the number of casual student staff who have unnecessarily lost their 
jobs, and for the students who will suffer as a result. I want the university to know that this is not the 
time to be cutting student services, and that doing so directly violates the 'compassionate' and 
'people-first' values which they have been advertising to the school community. 
 
846 - It will be hard to complete thesis in preplanned time due to halt in participants recruitment so I 
request the university to grant the extension to research candidates facing this situation. 
 
602 - Studying law requires students to read the numorous prescribed textbooks and books. The 
books are certainly not cheap and many of us rely on the law library to get the contents. As an 
international student who has been advised to head back to my parent country, I am finding it very 
hard to get hold of the required resources. The textbooks are not available on an online copy. Getting 
hold of notes alone is unfortunately not sufficient to get a good understanding of the contents. 
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Accommodation/Student Living 
 

Summary: 

Concerns were raised by respondents around the actions of Student Living in this situation. Several 
students have raised that, with no option of leaving accommodation as many have done, they no 
longer have access to shared facilities that are essential in their living there (e.g. kitchens, laundries). 
They continued to say that the rent they were continuing to pay is unsustainable for many who have 
lost their jobs, even though Student Living are advising them to leave. The closure of kitchens was of 
particular importance, with many saying they cannot afford the $50/week Pepperz meal plan. 

Tally Count: 28 

Individual Responses: 

  
361 - Student accommodation at Christ college is not allowing us to use the kitchens. They want us to 
pay an extra $50 to eat at Pepperz. We should have a reduced rent period because we cannot use the 
resources we are supposed to have. 
 
494 - With imminent kitchen closure at student living, no reduction in rent or other suitable 
alternative have been offered. We're paying to have a kitchen, and to have an "option" of having food 
provided to you on top of a full week's rent is ridiculous. Food should be provided for free or at very 
minimal cost due to a closure of facilities that we pay for 
 
516 - As the kitchens will be taken away at the student living sandy bay campus, students should be 
directly compensated, either with a reduction or refund in some type of rent, especially as student 
living wants to charge students for meals which would be provided. Could also push back the start of 
semester 2 if the pandemic continues, so everyone would finish later but it would allow the entirety 
of semester to be on campus. 
 
592 - Due to COVID-19 our student accommodation is closing the kitchens to maintain social distance 
regulations. They're offering a 50$ p.w for 1 meal which we must pay extra with the rent. This option 
is not affordable for a student and we demand a reduction in rent to be able to afford this meal 
option. 
 
701 - The students staying in accommodation deserve an adequate replacement for the kitchens 
closing. Either they stay open or the students should be receiving a discount on rent. Many students 
in accommodation CAN NOT AFFORD to spend the extra money to sign onto Pepperz’s meal plan. If 
the kitchens closing is in response to a government issued COMMAND (not a REQUEST) that is 
understandable but to continue to charge students for a kitchen that they cannot use is fraud and 
price gouging. When given a discount on rent students then might be financially able to make the 
decision to buy a meal plan but until then some don’t have the option. We understand these are 
stressful times especially for facility coordinators but the stories of faculty yelling at residents and the 
general attitude of faculty as well is coming off hostile antagonistic and unsympathetic. 
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Fees 
 

Summary: 

Once again, fees were the outstanding issue by a significant amount. The response was especially 
significant from the international student community, many of who mentioned their inability to 
continue paying tuition fees when their family income has been severely impacted by COVID-19. A 
large part of the responses also focused on a decrease in the quality of learning (for example lecturers 
posting previous year’s lecture recordings, rather than recording new and up to date ones), and 
question why full fees are still being charged when practical and face-to-face classes were no longer 
being conducted. 

Tally Count: 282 

Individual Responses: 

 
363 - I think it’s ridiculous that UTAS is still charging SA fees when we are unable to use the facilities. I 
also think we should get partial fee reductions as we are missing out on valuable practical classes 
which will put us far behind previous years 
 
416 - Tuition fees should be discounted since everything is online now. We’re not using campus 
facilities so we shouldn’t be paying the same “on campus studies”. Especially for international 
students like myself paying over $10,000. Learning from PowerPoint slides in my own home is not 
worth $10,000. We can all use financial flexibility in these hard times. 
 
343 - I am an international student. I would just like to ask if we can have some discount for the fees 
this semester. Because I think it is unfair that we pay too much and we just have online lectures, 
sometimes none and let us just do some readings for the unit. I think if the Uni gives us discount, it 
will be a great help for our daily needs, especially now that the government won't be giving support 
to us international students, to think we are paying lots of money to the schools. Thank you. 
 
199 - Due to ongoing pandemic COVID-19 it is very difficult for the international students to pay the 
rent, bills and day to day life expenses as we are not able to perform any kind of the part time job as 
well as preference is given to the Australian citizens for the Job. As library is closed, we are not able to 
use the internet as well as other services on campus. So, after the payment of the huge tuition fees it 
is very difficult to pay basic utilities of the life. So as other Australian Universities are offering the 
deduction of the payment in terms of the scholarship, we are seeking these types of the help from 
our university also. I hope management of UTAS also takes account for the International Students and 
will Offer certain scholarships. 
 
754 - As international students, sending us here to study at UTAS has cost our families an obscene 
amount of money that has definitely not been easy to come by for a lot of us. While local students are 
eligible for Youth Income Allowances and financial support payments, international students are not 
afforded this luxury— and on top of this are expected to continue paying 7 times as much for school 
fees. The economy has not been looking great in light of this covid-19 situation, and financial burden 
have added on top of all the other concerns that we are currently facing. Discounts or refunds for the 
next semester should be made in light the reduced face to face teaching and clinical exposure that we 
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were meant to receive as third year medical students. While part of this has been substituted by 
online sessions, this can never replace the learning we need in the clinical setting that forms an 
integral part of our course, and definitely does not reflect the high fees that we have had to pay. 
 
 
608 - I am really enjoying my student life in Utas but lately finances have been difficult, and a slight 
reduction in tuition fee would go a long way in helping. Due to the consequences of COVID-19, it will 
be very hard for me and my family in coming months. In order to keep my tuition payment, my family 
is trying our best to keep things afloat, therefore your help in reducing this year tuition fee will be 
absolutely helpful. Moreover, our intention when paying the tuition fee is for “in class” education. 
Utas had decided to change all lectures & tutorials into online mode due to the current situation and I 
found this method of learning does not fit me well. In fact, this affects my learning’s quality in many 
ways. In addition, one of the reasons that I agreed to pay full amount in the beginning is that I can 
experience full-on facilities of modern education, which I cannot right now because of online studying 
mode. 
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Mental Health 
 

Summary: 

Students have reported significant mental distress and anxiety as a result of a combination of factors, 
including keeping up with studies, financial stress and isolation. Anxiety also linked closely with other 
categories, such as fees, academic and placements which were contributing to negative mental 
health. 

Tally Count: 44 

Individual Responses: 

 
108 - I feel like we haven't had a break or chance to process the extreme changes in the world. People 
have lost jobs, lost social support networks but the deadlines for uni have remained the same. I know 
there are relaxed extension requirements, but I believe a longer break to get our heads around it and 
find healthy copping methods are necessary. 
 
463 - Adapting to online study has been super overwhelming and stressful, especially with still having 
to go to work. Finding the motivation to study has also been a struggle - an extended semester break 
is what everyone desperately would need in order to recharge and relax during this hard time (for 
both students and teachers). 
 
304 - The continued stress from the current situation is making me depressed and anxious every day. 
This is stress on top of the stress of uni that I have been able to manage well. I have family members 
who are still not taking the proper safety precautions necessary, so they don't get infected. 
 
596 - High levels of stress and anxiety due to covid-19 pandemic and having all of university switched 
to online platforms. And struggling to find help for increasing workload demand 
 
646 - The transition to online study is difficult and hard to adapt to and it’s become very 
overwhelming and stressful and hard I’m still figuring out my daily routines. 
 
889 - First of all, my casual job was made redundant and I was asked not to go to work since last week 
due to the outbreak of COVID-19. It makes me struggling to bring food on the table. Moreover, to 
fulfil the online studying classes’ requirements, I have to pay on time for Internet and Utility bills. This 
is difficult to achieve especially when neither my meals nor accommodation are guaranteed. Thirdly, I 
already requested concession rates or payment extension from my house agent, but have not 
received any replies yet. As a result, these exacerbate my anxiety and worsens my mental health 
conditions. Therefore, I am really worried about the quality of my assignment or even fail for the final 
exams. 
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Online Delivery 
 

Summary: 

The second most raised issue related to the quality of teaching having dramatically reduced in the 
online environment. Many raised that their lecturers and tutors were failing to efficiently navigate 
online learning tools, and several have resorted to posting previous year’s lectures as an alternative to 
recording new and more relevant lectures. Many students expressed concerns around not being able 
to achieve well academically in an online environment where the standards of teaching have 
dramatically reduced.  

Tally Count: 144 

Individual Responses: 

 
461 - Study from home is too complicated for international Students learn by themselves. Especially 
they cannot interaction with UC. We need reopen academic drop-in sessions. Online Studiosity need 
to wait for a long time to received feedback and answering inquires. 
 

4 - It’s extremely difficult to keep up with the online delivery. I would have liked to have the 
option to do things the same way the distance students do, as to offer more flexibility with 
lecture times and tutorial equivalent. My work and family commitments have changed also, 
and I would have liked for that to be taken into account.  
 
102 - Delivery of online learning isn’t as thorough and beneficial as in person, I feel as though 
I’m not learning as much as I could due to it being transferred to online. 
 
66 - The quality of online teaching is not good enough. The assessment alternatives are still 
not decided and communicated to students. The tuition fees should be discounted because 
of the changes of study mode where students do not use the facilities on campus 
I am living in Uni accommodation and there is no support regarding rental fees 
 
785 - The quality of lectures has taken a rapid decrease. Access to lecturers is restricted due 
to working from home. I understand that the implementation of new processes is necessary 
to protect our community, I believe a reduction in the cost of our units is now required. Some 
classes are unable to participate in laboratory requirements, instead watching videos online. 
It is increasingly difficult to work collaboratively with peers. I have been encouraged to 
change the topic of my honours project, which I have spent many hundreds of hours on. 
What’s more, the rate of study has remained constant, not allowing students or teachers, any 
time to adjust. This has caused a great amount of stress for myself, as I have also had the 
same expectations of my work place. To adjust to all this change with no adjustment period, 
has sadly impacted my mental health, which I am currently working to get back to good 
health. 
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804 - I spent thousands of dollars to move to Hobart from my home town (4 hours away) just 
to attend one month of on campus school. I did online Uni last semester and found it to be 
far more difficult than on campus schooling. You didn’t get the level of support or even the 
level of education I expect from a university that I’m paying thousands of dollars to attend. 
That is why I made the choice to move to Hobart this year. Online Uni simply isn’t my best 
learning style. The students who attend on campus classes are there FOR A REASON. Also I 
think the online move shows the privilege expected by the university. What happens if you’re 
a student who can’t afford a computer, a printer, a scanner. All the things required for online 
uni to even work. Not only that but lecturers have taken this opportunity to provide even 
more work as they aren’t limited to a class schedule. Unnecessary zoom meetings everyday? 
Extended lectures? Constant technical difficulties? An overwhelming amount of Mylo 
notifications every single day from coordinators uploading the whole curriculum at once? 
How is it at all fair to expect students to pay the same amount when I’m watching LAST 
YEARS LECTURE RECORDINGS? You’re not even paying your staff to make that, you have no 
financial loss for that. 
 
881 - Due to ongoing crises, I was not able to return to Australia after my summer break. I am 
doing online studies and through Mylo. I am a Sri Lankan resident and need to wake up 3:30 
AM during week days to attend my lectures. I am very tired with this and worried about 
submitting assignments and final exams on June 2020. I am also worried about group 
assignment as I miss communication with fellow students.  
 
813 - I feel I’m not getting the same level of education from online classes. I know this is a learning 
phase for everyone, but between the lack of motivation to do any work, dodgy online classes, and 
subpar support from the uni, I’m overall really disappointed. 
 
831 - With online class, it becomes too little interaction. Chances to ask questions are much fewer, 
and sometimes it is not really easy to ask only via emails without actual written explanation with 
interaction. It takes more time for self study but it is difficult to do self study especially for some 
technical subjects. It directly affects the study progress, and hard to submit assignments on time with 
such progress delay. 
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Practicals/Placement 
 

Summary: 

Many concerns were centred on anxiety over whether their courses would be able to be completed 
owing to not being able to complete practical/placement components of this unit. The concern was 
particularly evident from nursing students who can no longer undertake placements for the 
foreseeable future. Concerns were also focused on why students were paying full unit fees when the 
practical components were no longer an option. 

Tally Count: 44 

Individual Responses: 

 
387 - Had my placement cut short due to covid-19. But having already paid full fees, I feel cheated as I 
did not get to fulfill even half of the placement period, therefore missing out on all the things I could 
have learned. I think students who are in the same situation should receive some form of refund. 
 
459 - My course is meant to be taught in person and is not offered online. Now everything is online, 
and the units are struggling to make our practical sessions work. The skills I am meant to be learning 
in laboratories are not being taught because the facilities to do so aren’t accessible.  I'm worried that I 
will fail my practical exams and that I am not retaining the information I normally would. Online 
delivery has made me question my abilities as a student and I fear for my results. 
 
538 - International students studying law were pitched the advantages of a UTAS law degree as being 
a first-and-foremost practical experience - Covid19 has made this untenable. Additionally, another 
attraction point would be smaller class sizes and easier access to lecturers. This is also untenable. 
Students are also now unable to access on-campus facilities they have paid for. International students 
pay 3763 dollars per Law unit. Per unit, I stress. Hence, I believe it is fair and equitable that UTAS 
considers offering international students discounts for their tuition fees. International students pay 
for an on-campus study experience and studying online by-distance is manifestly dissimilar. 
 
218 - As a Nursing student, all our course has been moved online and I appreciate our tutors has put 
so much effort to adapt this change. However, our practical course has been delayed for this 
semester, so I think the tuition fee should be deducted. Appreciate if my voice could be heard. 
 
876 - Our course is more of a Hands On Training, Lab Based Experiment where we need to do 
everything with our own hands. The efficacy & output of the Teaching has reduced vastly due to this 
Online Teaching. This is our final Semester where the Teachers will help us with the Experiments 
because from next Semester it is all Research & we have to do everything on our own. The 
experiments we need to do on our own, just a mere example that a slight error in Pipetting can cause 
large changes in the Absorbance Values & thus analysis of Data becomes difficult. 
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Technological Disadvantages 
 

Summary: 

A common theme that was raised was technical disadvantages in accessing University resources in the 
new online environment. Many respondents raised that they had limited access to internet and that 
their data plans were not able to support constant streaming of lectures and tutorials and could not 
afford to upgrade data plans as they have lost their jobs. Furthermore, several students raised that 
they no longer had access to specialised computer programs required to complete assignments. 

Tally Count: 48 

Individual Responses: 

 
377 – See appendix 1 
 
482 - Lecturers are using 2019 recordings instead of uploading a new recording. I do not see why 
students should be paying the same amount when the lecturers are using 2019 recordings. 
 
301 - Having issues with online learning as the Wi-Fi at home is not as strong as campus Wi-Fi, having 
to spend money to set up a space at home for online learning (buying microphones, webcam etc) 
 
27 - Insufficient data plan to continue online studies. I can't afford to go higher and lately I'm skipping 
online lectures to save my data doing researches 
 
765 - I do not have WiFi at my house and have been using data from my phone to do assignments and 
other course work. The internet connection often isn't great and it takes me so much longer to 
complete things because of that. I am expected to attend online workshops however when I try to use 
the web conferencing platform I drop in and out, that is, if I can even connect at all. It is significantly 
impacting my learning. I am also worried about the difficulties I will have doing presentations as I 
have 2 group presentations at the end of the month. I feel like there needs to be a better option for 
people who relied on use of the Utas library  
 
824 - With constant internet drop outs how are we supposed to benefit from online lectures and 
tutorials? Also some classes are doing online quizzes as assessments what happens if they have a time 
limit and internet drops out ? We are disadvantaged as we get less time to complete the questions 
due to no fault of our own doesn't seem fair to me. Especially if it's a 25 minute quiz and internet 
connection can take up to 15 minutes to work definitely not possible to get the internal marks you 
normally would and therefore makes pass rates decline. 
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Appendix 1 
A student response to the issue of Technological Disadvantages. 

 

377 - Many students either will not have access to a webcam, or their webcam on their computer will 

not be functioning (as is the case with mine). If it is a requirement, I know for me and many others in 

this current economic environment that buying a webcam is not even close to being a priority or a 

possibility with limited funds. I don't believe it is fair for the university to inform us mid semester that all 

of a sudden we require webcams, it is an expense we did not agree to when we enrolled in units and 

one that many cannot justify. Another point is that many laptops are not compatible with cheaper USB 

webcams, such as my laptop, which would require me to buy another accessory to connect a webcam. 

Such expenses will not be possible for some, and not justifiable for others.  

An unfortunate reality is webcams pose a significant privacy risk. Many people I know choose to cover 

their webcams with tape for the sole reason of protecting their privacy from those out there that have 

malicious intent. Hackers have access programs to manipulate webcams in order to spy on and gather 

information about people. I firmly believe that having hundreds of people on a server undertaking a test 

at once poses an enormous risk to student privacy and safety. This is a very real and scary reality that 

seriously needs to be considered.  

With more and more people being put off work and many children being told to stay home, many 

students may not have access to a quiet place to complete a test/exam due to their families being at 

home, this puts them at a disadvantage. Some may even have to undertake childcare duties while their 

parents at work due to the risks that exist at schools/public spaces In order to complete these live tests, 

students must have a stable and reliable internet connection, which some may not have access to at 

home. This is especially relevant to more rural students (but also those in cities) who will find it very 

difficult if not impossible to stay connected to the site for that large period of time. Again, I know people 

who have extremely poor Wi-Fi in their Hobart homes due to ongoing telco issues, and even some who 

recently have had to opt to disconnect their services due to recent financial troubles.  In these troubling 

economic times, for those that do and are able to work, it is more important than ever to do so in order 

to support oneself. Exams require significant period of the day to be set aside for students, some have 2 

in a day or 4 in a week, this is an immense time commitment. In a normal year, this is a reality that 

working people must come to, they have to sit their tests/exams and give up a little bit of work and 

budget for this. But in these pressing times, many students will be facing the dilemma of “pass my unit 

by sitting my exam or provide myself and others with food this week/make rent?” One cannot be picky 

with shifts being so limited in almost all casual workplaces, and doing live exams is going to put many 

people at risk. 

I also have an issue with lockdown browsers which one of my teachers is going to use. The program is 

essentially malware, it changes the system workings of your computer during the test and there is a risk 

that these changes will not be reset upon completion. It is incredibly invasive and I will not install it on 

my computer. It’s also a privacy risk if teachers use webcams, the amount of data and tracking that is 

involved is just scary. 
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